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Register for My HealtheVet Advanced Account I

1. Go to the Internet website www.myhealth.va.gov .

2. Click on the green box to the right “REGISTER TODAY!”

Helliness - ‘Windows Infenet Laplorer

2 My Db alt & = b an

G@ ™ }':"M'-P‘F':'.'--M avyheslth, va.gowinder i

Blo El pew Fpertss  Jook  pel
¢ Gl BT My eskheVet - The Gateway bo Vet

Locations Contact lis

UNITEL

asEhalat, samie Vatarans
= Already a Member?

My HoaltheVot Roegistor Today!

Enter Here 43 | Sewrt vare 33

Firss T Registration?

enrclled at a

b check
*)

e page
ing your heakh

gh

3. Complete mandatory sections that have an Asterisk * any
other information that pertains to you is optional. Be sure to
enter your name the same as it appears on your VA ID
card.

4. At the RELATIONSHIP TO THE VA section, make sure you
check the boxes for VA Patient and Veteran, and any other

boxes that apply.

Last hame~ e
=
Seial Security Number { *This is required information for VA Patients)
| — N R
Canfirm Social Security Number [ *This is required infarmation for VA Patients
Gardsc uirth Date*:
Marital Satus Ten wation
= [
KELATICNSINE TO THE VA
¥ou must indicats Ehat you are 3 VA Patient befirs you £an Sccass VA Prescription Refll and future MKW festures, such 32 slectronic copies of your WA heslth mfomation
el us about yosrselt, (Check all That appfy. “AF least one {5 roquired, )
T APtk Oy
roy (=™
T Heakh Care Provider T ceher
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5. Create a User ID and Password. The User ID is not case sen-
sitive and must contain at least 6 letters and numbers. The Pass-

word is case sensitive and must contain at least 8 characters in-

cluding letters, numbers, and special characters).

6. Select your Password Hint Questions and Answers.
7. Accept the three Terms & Conditions and Privacy
Policy.

8. Select Save.

e ae\:;mp( myhesthva.gov/mhv-porta-wet O ~ @ G X |[|@ Administraive Portal - My He.. | & My HealtheVet @ Miaking Desp House - geting

{Rew Tob €

ACCOUNT INFORMATION
User 1D and Password

Terms & Conditions and Privacy Policy
sty Healthevet terms.

Upgrade to a Premium Account

With an upgraded MHV account Veterans can:

+View and download your VA personal health record
+View your Appointments and Lab Results

xCommunicate through Secure Messaging with your health
care teams
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1. To upgrade your My HealtheVet account you need to be au-
thenticated. To begin the process, look for the Upgrading to a
Premium Account article on the MHV Homepage and select the
What you need to know >> link:

-

p Hearing Aid Batteries

Forgot User 1D?
Forgot Password?
Blue Button First time My HealtheVe!
Download Register toda:
My Data
The Blue Button is a feature that
packages all your available
health records into a single file
that you can safely share with

m’s Notes? Last Year’s Vaccines? doctors, nurses, dlinicians, even Quick Links
family members. Read More

& the VA Blue Button to download information from your VA « veterans crisis Line
\ation with others. This may indlude your VA Lab test results, Ifyou are in crisis ca
lists, VA Notes and much more. Learn about the VA Blue Button, 1-800-273-TALK (825
the top. A Mental Health Servics
Authentiestion

About My Healtheyvet
How to Use My Heslthey
My HealtheVet Learning
Most Requested Forms
sBensfits

- MovE

New: Veterans Health
Benefits Handbook

Get a clear, current and
personalized deseription of your
health care benefits and
responsibilities. View your
handbook today.

Popular Features

teterans, active duty Servicemembers, their dependents and
1. It provides you opportunities and tools to make informed

‘ Upgrading to a Premium

Secure Messaging Account

1f you are 3 Veteran and use the

/A health care system, then a

Premium My Healthevet Account

-y < s for you. To upgrade your

[} »' -1y account, you need to be
authenticated. Whatyou need to

Securely communicate
with your VA healthcare
team... More »

New Terms and Conditions

Since September 30, new Terms
and Conditions apply to My
HealtheVet. Learn More

2. Click on the YA Release of Information [ROT] Torm (10-53453a]
-MHV) link

+ Partidpate in Secure Messaging with your heaith care team

To upgrade your account, you wil need to go through authentication. Thisis 2 process by which the VA verifes a Veterans'

identity before alowing access to their VA heakth record, This is done to protect your personal information. Before you can start
account, you frst need n VA Patient. If you do not have an account,

please take this tme to reaister.

After you have registered on My HealtheVet as 3 VA Patient, there are two ways to upgrade your My HealtheVet account:

1. In-Person Authentication (1PA)

)
Upgrade your account in person. This can be done at your local VA Medical Center or Community Based Outpatient Cinig

Online Authentication
Upgrade your account through v, ebenefits.va.gov. This s for users who have a connected eBenefits DS Logon

Premium account & My HealtheVet VA Patient account, Er——

OF TEER oW
follow these threamiunc: \LCY Department of Veterans Atfairs.
PRNiCY.
1. pint, g of Information (ROY) form (10-5345-M6) (RF) “Tue Poperwork Reducton Actof 1995 eques i 1By Yo 0 s Eormanion <ollchon s 1 ccordnce wi
P shiasadabsieidonsi tae clearance requremeats of secton 3507 of he Act We may not conduct o spoasor, aad you are ot requred 19
repand o, e

Or vald driver'slicense) to your local VA health facilty and ive it to a
qualfied VA SLait member
3. After the VA staff verfes your information, your My HealtheVet account can be upgraded.

2l indfidtols who mst conplete i foem will verage 2 mmmtes This chudes e e it il ke 10 read he
iasructions, om ® adividusd e
oy the Depermen of Vetaons Afiis (1

2 sccerdace Wil 38 CFR. 1577,

[ Title 36, US.C. 501, Youw isclosue of the informai
£ fon i S Homarar  fna faaion inciin Social Saiy Mmatar SO0 ra S0
e s 0 Teaise) 1 07 Siibed COmpUERL 30 sccues

on equesed oa
= = P e
‘Online Authentication s for users who have 2 connected eBenefits DS Logon Premium account & My by
HealtheVet VA Patient account. It can be done anytime, anywhere, 24/7, and you won't need to visit a
VA faity. However, before you can start to upgrade your My HealtheVet account online, you need to:

Vvl oe ol o Coumpey WA e 1ol

« Be registered in My HealtheVet as 3 VA Patient

« Have an eBenefits/DS Logon Premium Account.

 Have your My HealtheVet VA Patient account information match what isin DEERS (z.g., full name,
Social Securiy Number, date of birth and/or gender)

« Connect your eBenefits/DS Logon and My HealtheVet Accounts.

3. Do
form
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wnload and complete the
10-5345a-MHV.

SOCIAL SECURITY NO. | DATEOF BIRTA

'DESCRIFTION OF INFORMATION REQUESTED

FACLITY WHERE TREATED DATES OF TREATENT:

(COPYGF HOSPITAL SUMMATY | COPY OF QUTPATIENT TREATWENTNGTERS) X GTHER ipeciy)

L of my available sleccronic healch w

s mainzained By

COPY OF HEALS 70 BE DELIVERED 10

I~ weerson

B MAIL T0 ADDRESS BELOW (rciuse Cl, S & 2F) | PHONEND,

milibls slsctrinis healch sessrds are se ke daliversd
HealsheVer account.

a requirement for an &

PATIENT SRUTIRE ‘m\rz T

TUBsEsa Ay etz



http://www.va.gov/vaforms/medical/pdf/vha-10-5345a-MHV-fill.pdf

4. Take your completed 10-5345a-MHV form at any VA Southern
Nevada Healthcare System facility including any Primary Care Fa-
cility (Northeast PCC, Northwest PCC, Southwest PCC, Southeast
PCC, and Pahrump). Ask for the VA representative that can authen-
ticate you for My HealtheVet.

OR go to the new North Las Vegas VA Medical Center to Patient
Registration, Patient Education, or the Business Center (Release of
Information).

e Show a US Government-issued ID card (i.e. Veteran’s Identifica-
tion Card) to the VA designee.

* Once the form is processed, it may take 24 to 48 hours for your
account to be upgraded and the premium features available to you.

Popular My HealtheVet Features

1. PERSONAL INFORMATION TAB: Click on the topics in the
blue menu bar to make any changes. You can also print a Health

Information Card to put in your wallet that lists your allergies,
address, phone number, email, etc. You can change your pass-
word at any time.

2. DOWNLOAD MY DATA: refers to the Blue Button. You

can view, save, and print your account. It will list all of the self-

entered information as well as your prescription history, VA ap-
pointments, Lab results, VA immunizations, VA Notes and more,
depending on what information you select.

Note: When you print your personal medical record, it may be
up to 50 pages long, depending on how much information you
select.
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ity Locator | Abcut M/ ‘mads | Help | PAGs | Contact Mity | Sanrch;

PERSORAL INFORDATION C
PUCASE OF FIRERGENCY | PROFILES | DOMLOND 1Y DAL | ACCOUNT | HEALTH I8 G

Personal Information

Member Loy
Logged On As
M Healtheves (MHV) s made & 32y to keep trauk of your Perzondlinformabn. My HeakneVet s al sbuut you and vour heaki, part of your perscnal i
ortine heaith Joumal is your idendification, WHen vou regs ¥ Mealthever, you enteted importart information sbout yourself, This is where you
wil irsd , aleongy wath othser empeetart Gects Bke your logn i Blod byjee ancd emevgency canbacts.
in Gase of Emergency My Prafile Davwnboad My Data My Account Changs your Passward
Quick Links

- @

Keep your emergency Yous name, address and Use the Blue Outton to Manage your sccounk, Chanpe your b
eenbacts i ona plass.., identiang infarmabian... shndy dovriiad vous authanticabion. . Healthalet paiiwand
Mare e More s

health information.. Ware » here...
More s Seion s

Viaw My Links Information {zelfentarad)

3. Ensure Download my customized Blue Button data is selected
and press Continue:

You can get your WA CCD information in two file formats:

» XML file format that requires a special computer application to read
» Adobe PDF file format that is easy to read and print (.pdf file)

woue
wosseoraiersawcr | s | ormionn

Blyf Button
9 Dpwnload
”Mly Data o

VA Blue/Button

ntinue

The va siff sutton is simple, safe, and reliable. You can view, print or download all of the personal health information currently available in your My Healthe\et account. Having this
informatidl to share with people you trust may help you better manage your overall health. View a list of the current VA Blue Bution Featurss.

You canffet your VA Blue Button information in three file formats:
« [faobe POF file format that is easy to read and print (.pdf ile)

o [Fimple texct format (- fle)
offcustom Blue Button text format (blusbutton file)

icanu’nuity of Care Document (VA CCD)

have anupgraded iy Healiheve ecemiur account you may s dowrload vour YA Continlty of Care Dosument (A CCO. This s 8 st

ith summary that was
[3n€4 1o be Shared with non-VA providers and systems. Learn more sbout the VA

ou can get your VA CCD nformation in tho file formats:

XML fle format that requires a spacial computer applicaticy to read (-xmi ile). This format may not be viewsk
« Adobe FOF file format that is essy to read and prnt (.oof fe

© Download my customized Blue Button data

© Download my VA Continuty of Care Document (VA CCD)
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4. Select Check Updates button.

w vuwinuau | pownload My Selected Data
My Data o

Blue Button User Guide | Learn More | Protecting Your Personal Health Information

A Each day you log into your My HealtheVet account, your VA health information will be updated. Updates are done once a day.
The following information is being updated:

o VA Admissions and Discharges
VA Allergies

VA Appeintments

VA Demographics

VA Electrocardiogram (EKG) Reports

VA Immunizations

VA Laboratory Results: Chemistry/Hematology/Microbiology

VA Pathology Reports: Surgical Pathology/Cytology/Electron Microscopy
VA Problem List

VA Notes

VA Radiology Reports

VA Vitals and Readings

VA Wellness Reminders

Select the Check Updates button to view the curent status of your update. If you proceed with your download while updates are in progress,
you may not receive the most up-to-date information. Updates are done once a day

T Greck paaes |4 |

There are many way!
download or both.

an download your information. You can choose a date range, select the types of information you wish to include in your

Select Date Range

3 Months

6 Months

5. Select the Date Range and Type of Information to download.

elect Date Range
© 3 Months
6 Months

1 Year

Select Date Range  Start Date: Apr ¥ (28 ~ 2013 ~

Ot ¥ 28 v 2012 ¥

select Types of Information

Self Reported Information only

VA and DoD Information only

' All Types of Information

Select one or more types of information

SELF REPORTED INFORMATION VA HEALTH INFOI

WA Admissions and Discharges *

Acti Bl I, Self R rted
ity Journal, Seff Reporte (for Discharqe Summary, 3 day hold period spplies)

Allergies, Self Reported VA Allergies *

Family Health Histary, Self Reported VA Appointments  (future)

Food Journal, Self Reported WA Appointments * (limited to past 2 years)

Health Care Providers, Self Reported VA Demagraphics *

Health Insurance, Self Reported

VA Electrocardiogram (EKG) Reports *

Immunizations, Self Reported

VA Immunizations *

A Laboratory Results: Chemistry/Hematology/Microbiolday *
{2 dav hold period applies)
WA Medication History

Labs and Tests, Self Reported
Medical Events, Self Reported

Medications and Supplements, Self Reported VA Notes *
(from 01 Jan 2013 forward, 3 day hold period applies)

WA Pathology Reperts: Surgical Pathology/Cytology/Elegiron Microscopy *

Military Health History, Self Reported

My Goals: Completed Goals, Self Reported
'y Goals: Completed Goals, Self Reparter A Problem List *

My Goals: Current Goals, Self Reported 3 day hold period applies]
VA Radiology Reports *
stment Facility, Self Reported 3 day hold period applies’
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6. REFILL MY PRESCRIPTION: Navigate to the PHARMACY

tab and click. O

7. Click on the “Refill My Prescriptions” icon.

s | Zuntact MifY | Scand

Pharmacy Member Lo
Legged i &

Since its mtroduic Prescnption Retill continues to be the most popular feature of My Heakhe'et, Prescrption Refill, Presanption History

L 204
and your Medcatans heath kg can be found here in the Pharmacy section.

Refill My

Prescription My Medications + My VA
Prascriptions g

Refill History pp List Quick Links

i
1 yum e
B-000-273

Sed the presinphans you Track medianes, herbals

D4 vou Ried to refill your
[ have had Feflled orlne... & Supplensents you take...
Wi B

prestrobons? b
il :

8. The first time you access this feature, you must accept the
Terms and Condition. Scroll to the bottom and click on the
Accept button.

Agreement to Terms & Con

Agreement & Disclaimers

General Disclaimer

My Healthevet is an online personal health record (PHR). It enables veterans to create and maintain a PHR that includes access te health education infermation, personal health
journals, copies of key portions of VA patients' electronic health records and electronic services such as online VA prescription refill requests, Secure Messaging and more. Some
WVeterans may view portions of Department of Defense Military Service Information. The Department of Veterans Affairs (VA) provides this service to vou, based on the following
Terms and Conditions. You must agree to these Terms and Conditions to use My HealtheVet. You are also agreeing to your respensibilities as stated in the Privacy Policy Notice.

My Healthevet includes some information and services from resources outside VA, In the My HealtheVet Medical Disclaimer and Agreement, the terms "We", "Us", or "Our” refers to
My HealtheVet. "You" or "User(s)" refers to users of this service. This information is delivered through a protected federal computer system and network. VA supports the storage
an of all on My .

Privacy Act Statement

VA and the My HealtheVet Program Office know the value you place on the privacy and safeguarding of your data on the Internet. As a result, every effort is made to protect your
information and your privacy. When you register for My HealtheVet you are asked to provide certain information. This is for administrative purposes and is voluntary. However, if
you do nt provide the information requested, a My HealtheVet account cannt be created for you as the information is used to give you access to the site. The requeste:
information includes your.

name
date of birth

Social Security Number

gender

email address

user type (for example, VA Patient)
zip code

The collection of this infermation is authorized by 38 U.S.C. Section 501. The information is also subject to the Privacy Act of 1974 (S U.S.C. 552a, as amended). As such, VA
employees may only use it in the performance of their duties. The information can only be disclosed outside of VA with the proper authority (5 U.S.C. 5 552a(b)) which includes
"routine use” disclosures as outlined in the Privacy Act Systems of Records Notices "My HealtheVet Administrative System of Records” 130VA19 and "Patient Medical Records”
24VALS.

Sharing of Your Information and Data
My HealtheVet uses a secure database ( €Vault) as its storage system. The eVault stores a user's self-entered health information, health measures, and may include copies of the
information in the user's VA health record for authenticated VA patients. The eVault may also indude data shared from Department of Defense or other non-VA sources. Users of My
HealtheVet are the owners of their information in eVault. Your self-entered data is not automatically shared with your healthcare team. If you wish to share it, you must print it out
and bring a copy to your team. When the delegation option is available, yeu can choose te share your persenal health infermation in your My Healthevet account with others.

The portions of your VA health record seen in My HealtheVet are electronic copies of your official VA health record. Your VA health record, stored at your VA health facility, remains
the official and authoritative VA health record.

Some information in yeur My HealtheVet account will be reviewed by your health care team, such as Secure Messages and, when the option is available and if you choose to share,
health assessments. Secure Messages accessed through your personal health record may be copied inte your VA health record by a member of your health care team.
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9. Refill medications by clicking in the box that has available
refills.

It will not be refillable if it is a narcotic, your prescription has ex-
pired, or if you do not have any more refills.

With a Premium account, you can send your Primary Care Team
a Secure Message for needed medication renewals. You can also
view your Prescription History. If you are taking any over-the-
counter medications, herbs, or supplements, you should enter
this information yourself. My VA Medication list will only list

your medication names, start and stop date.

Faeds

THACK HEALTH MBIV COMMULRSTY  SLCURE MESSAGING

bonantion TG ol RESLARCRIILALTH

GET CARE

Reflll Presoription Informatkon Member Lo
Active Prescriplions of Registered User) ogged ]
; ¥ . Last updated (087022012 &t 1503] - o]

& Supglements bk @ | Bre

if you requested a2 va Rx Befill, before you go 1o the next page of your fist of medicat you st solect the
SUBMIT button at the bottom of the page. I you fai 1o 8o thd your Rx Refill will ol go thiough.
Quich Links

= YA hab
& meme found, dsplayng al items nr[c,r_nl
1 you 4
i wefill r:,
Refil . - R = call:
Stas” | Stubmit Proscription - ol
at 1 ano.
Reflin SO0 GRS | D - oo o s
PLLIS MLM MEDICAL A v
EIP CEN , 8
i

Process 3 MED

JERRY L. PETTIS r

Agtrk 5212012 1
MEMORIAL WA MECICA.
CENTER [605)
Aot L2012 31802012 1 'm
Active 3162012 1 - » B Refil

10. APPOINTMENTS: Navigate to the GET CARE tab and click
on APPOINTMENTS on the blue tab below or the VA Appoint-
ments 0 icon.
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DerarTMENT OF VETERANS AFFAIRS

7y healthcvet

WOME | PERSONAL INFORWATION | PHARWNACY | RESEARGH 1 CONTY | SEC
GARE GNERS | TREATUBHTFAGLITES | WY SOWERAGE | HEALTH

VA Facility Locator About MHV RSS Feeds Help FAQs Contact MHV | Search

Get Care seambes £t

The Get Care section of My Healthevet is designed as a place for you to organize your health care related information so it is handy when you need it. Also, find the nearest VA Logged On A:
medical center using the VA Facility Locator. Get Care is a convenient location to keep track of your health care providers, your treatment locations and your health insurance
information. My Healthevet makes it easy to get arganized with your health information. Get started today!

Care Givers Treatment Facilities My Coverage
Related Links
Y -~ + Eive things vc
n 2 ('\ You go to the
0\ (9 A DentalMedical (a3 k)
\ I -4 o Helofyl Healtt
1 | ance
L t B s - I ——
k] /4 _| d
Keep track of health care ~ Record the places you (e v s ¢ plpees
providers in one place... have been treated... information in one place... Fusiance
More »

TriCare Online

Health Calendar VA Appointments@ || Wellness Are you a TriCar
. Q You can go direc
Reminders Online site from
A< ™
A A —
S ~—"
F K Nea
o

! Download Adol

Schedule meetings, View your VA Check when its time for a S
Appointmnts. test or exam... % You will need

appointments, and to-

Uore » More » Reader to view t

this section.

Mora »

11. On the APPOINTMENTS page, click the Refresh button to
view all your appointments within the past 2 years.

12. Click on the blue link clinic name of an appointment to see
additional information about the appointment.

&bout MMV | RES Feads | Help | FAGs | Contact My

CARE GNERS.| TREATMENT FACILITIES | MY COVIRAGE | REALTHCALEWDAR | APFOSTICNTS. | WILLNESS REVINDERS

we are updating your VA Appointments informotion ..
% ar Adl in pe s, &
B Jasas Member Logo
Logged On As: |

Personal Health Record of Elmer Balceta
Your VA Appointments Information was last updated in Hy BealibeVet on G0/03/ 2013 af 10012,

Please check your VA Appointments before vour dirne wisit. This wll et yvou know if your apposnitmes

as been changed or cancelled.

userguide | tiek @ | Printer Fricnd &
VA Appointments Summary

Thia fellawing Ists your VA ADpOItMENts SUMMary, Selstt an item to view detads.

LMODULE 2/ VTP JERRY L PETTIS VAMC

SURGY MGP 1 JIRRY L PETTIS VAMC
05/10/2012 1300 LG TOWNEENDMODH 4 JERRY L POTTIS VAMC
03/26/2012 14:45 I - AL 1NN JERRY L FOTTIS VAMC
0222012 14:45 LLCARDIO™ ECHD 2/4ES LN
13/28/2011 DE:45 [SUR)

WRRY L PETTIS VAMC
WERRY L PRETTIS VAMC
13182011 07:30 WRRY L PRTTIS VAMC
12/06/2011 0A:00 ERRY L PETTIS VAMC

DRIF/I011 06:30 ERRY L FETTIS VA

DRIII011 0900 ERRY L PETTIS VAMC
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13. Labs (Chemistry/Hematology) will be under the naviga-
tion menu TRACK HEALTH and sub-menu LABS + TESTS.

» x X

/iy healthevet
& VA Facility Locator About MHV RSS Feeds Help FAQs Contact MHV | Search

JOME  PERSENAL INFORMATION = PHARMACY = RESEARCH HEALTH | GETCARE [Rivingii N r SECURE MESSAGING
TALS S RERDNG! | 4GS TESTS | REATAHSTORY | SOUBIAS | WFCOALS

Track Health
Memt
The Track Health section allows you to record and track your health infarmation in ane convenient location. Record your allergies and immunizations for reference. Record and Logge:
monitor your blood pressure, body weight and more in the Vitals section. Even see a graph of your pragress. You can also journal your exercise routine and food intake in the
Journals section. Using the Medical History logs, you could print out your entire record in a handy doctor's sheet. The My Goals section allows you to set goals and track your
progress. My Healthe\et has provided dozens of way to manage your health care. Start tracking your health today!
Vitals + Labs + Health History Journals My Goals Related
Readings Tests
* Vitals
> o * Food
. 4 Ry
9 s = Ny
< / - of - B0
of - ‘>' y Viewe
B - = A\ o BxRe
* RxRe
Nine ways to monitor yofr  Keep track of your lab Record your health history,  Record your daily activity ~ Record and track your =M
health statistics online... results and tests here... medical events and more...  and food intal personal Goals...
More » More » More » More » More » * Most
o pess
for He
o veter
* Medic
* b
. Ak

14. Select VA Chemistry/Hematology to view a summary of
tests performed along with data and location information.

DErARTMENT OF VETERANS AFFAIRS

o *x X

7y healthevet

VA Facility Locator  About MHV RSS Feeds Help FAQs Contact MHV | Search:

EITCE TRACK HEALTH

LABS + TESTS
_ABS + TESTS
Member L
self-Entered Tests This section allows you to track and record your LABS + TESTS information in one convenient location. In the SELF-ENTERED =
TESTS section, you can self-enter test results from non-UA providers and labs. If you are a VA patient, with an uparaded account you togged On
/A Chemistry/Hematology can view in the LABS + TESTS section, infarmation from your VA health record as it becomes available.
Related Lin
Self-Entered Tests
Nothing found to display o Vitals
o Activit
o Viewt
VA Chemistry/ Hematology (Best

View your VA Chemistry/Hemstolegy test resulss
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15. Click on the blue link dates for details of test results. e

VA Heme

VOME  PERSONAL FORUATION | PHARMACY
VITALS » READSIGS | L6155 » 1575 | HERLTH MESTORT |

LARS + TRSTS VA Chemistry/Hematol

Self-Entered Tests ™ = i

- — Personal Health Record Logged On As: Us

WA Chemistry Hemalology 1
Erfesrmatiun Last upeatend an Hy Healthevet om 08/ 03/ 2012 a1 10114,

User Guide | Halo @ | pooter Eriendy &
VA Chemistry/Hematology Summary

Rnlatnd Links
Rerults of tests performed at your VA fankiy are ksted below, Ta view details of your test resulis, select the

Date/Time the test was cobected. If you have an amendad test and you want to ses the hestory, go to the « Yitals Work
Comments on the Test Detalls nage. o B Jocir

i the Ml
Tour (Best+

with Flagh 1

25 3l 7012 © 164y whale blood LM LINDS HCS o R REfLGul

25 0l 2093 © 1647 Serum LOMA LINDA HCS » B el

25201 2012 B 1647 Urina LOME LINDS KOS - =

23 My 2003 B 074 whale blood LOMA LINDA HCS -

A3 Moy 201 Q2. ‘Whale blocd LOMA LINDA HRCS

43 My 2017 @ OF 48 Serum LOMA LINDA HCS

26 dug 2011 8 0034 Whele blood LISMA LINDA HES

26.wa 2011 @ R0 Uring LOMA LINDA HCS

244092011 81000 Urine LOMA LINDS HCS

24 400 2011 @ 1000 Uring LOMA LINDS HCS
1 19 tast records found, dspla 1to 10

P Maar e

e All chemistry and hematology lab results will be available in-
cluding drug screening and HIV tests

e Lab results will be available online 7 days after results are
completed

e Veterans will have access to lab results from all VAMCs where
tests where performed

¢ Veterans will be provided a link to Lab Tests Online (http://
labtestsonline.org) in order to learn more about results
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16. By clicking on the blue link in the Test Details column, you
have access to detailed test information including any comments
and addendum information.

L R S e L M iR S s

User Gupds | bslp @ | Prinker Frendly &

Serum Specimen

Collected on 27 Ol 2010 @ 0733 al JERRY L PETTIS MEMORIAL VA MEDICAL CENTER Ralatnd Links
[CLEY]
* Vikals
Test resuilts shightly outside the reference range are not unsual, vour provider has revewed your test results w Eoad Jo
and will congace you for any important isswes. I you hawe further questions, please do not hesitats to contact Warksh
YOLIr prEnany care provider, 1F you have an amendad teet and you wank to sae the history, 9o to the » Acfrok
Commants on thes Deialls page. Worksh
e « View th
- 5 5 with s
ALANIME AMINOTRANEFERASE a1 L 1783 » B el
ALBUMIN 4.3 emidL 3548 = B fahll
'm
ALKALINE PHOSPHATASE =0 L 32.91 e e,
- - s Mggh Bg
ASFAATATE AMINOTRANSFERASE 25 LI 1541 Forms

17. Secure Email Messaging: With a PREMIUM ACCOUNT (In-
person Authenticated), you will have access to send your Care
Teams a secure message. This is NOT to be used for urgent issues,
since the team has 3 business days to respond.

18. Navigate to the SECURE MESSAGING tab and click. °

19. Click on the orange Open Secure Messaging but-

ton. 15

RSOMAL NTORMATION  PWARMACY | RISIARCHMOALTM | GETCARE | TRACKMEALTH MBIV C

Secure Messaging LM;I:‘:';:::JL::L

Secure Messagng can be used to requess an appontment Jt your VA faciity, request 3 VA medcation renewal, recuest
an address change, of 3% your primary Care team questions. If your dinic |5 not cumently PArBopating n Setune Secure Messaging
Messagng, please be patient. It wil take some time to implement this feature at every cinic naticnwide,

Phease note: Secure Messaging is offered through primary care providers. You should continue to fallow your normal
maethads te contact other chrs.

through your My HealtheVel account. Seoure Messaging is being rolled oul across the VA in phases
ever the mext year. I you'ne not using Secure Messaging yet. talk to your health care team to see

3 The VA i Secure ing, @ wiy 1 line with your health care Leam
wwihin Secure Messaging will be available st yoor VA facility.
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20. If this is your first time, you will then need to agree to the
Terms and Conditions by checking the box “I have read the

terms and conditions and would like to opt in” and °
Submit.

To participate in Secure Messaging, you must be a VA patient with an active
My HealtheVet account vho has completed the In-Person Authentication (IPA)

process. If you close your My HealtheVer account or loze your IFA status,

you will no longer be able to access Secure Messaging.

IE | have read the terms and conditions and would like to
O Ont out

=0

21. To send a message to your provider, click on New Mes-
sage. You should already be assigned to a Primary Care Team.
Your team members may include: doctor, nurse (RN/LPN),
clerk, dietician, social worker and pharmacist. °

R e ol
|

e 9 | Gonlact Us | Preterences

Secure Messaging

| New Message | B[j1070)'¢

21 | seacn | Deesseeced | IETETETOY o | Messages 1103013
;'N-.

Frem & Gubjest 4o &
T CUNNNGHAM, KETTH  MeciCaion inquiny. 03162012 1115 AM
T CUNNNGHAM KEITH  Medicalon inguiry 11252011 1240 PM

Deteted 101

Remember: Secure Messages are for NONURGENT and
NONEMERGENT questions! Your provider may take up to

3 days to reply.

22. Click on the down arrow to find other clinics. °

=

b R 1]

v h You are lopged n s Viteran U

re Messaging \ma Al

Hein® | Contact Us | Ereterens
assage [l Soo | caw D [ CancelMeswage |

i s ey e oty e
@ Ta: ~Mode 4. PAGT Team G, Townsend =] urgent. nen-critical communication! Please girect any

wrgent or enlical Concerns 1 your promcers affics via
Subject: =, = eral Eekepnone Of F-person

F | =
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16. By clicking on the blue link in the Test Details column, you
have access to detailed test information including any comments
and addendum information.

AT AR UFUEETT I I TG Y S Wy S W A e
Uner Guiide | Helo ®_| Prinker Frendty 8
Serum Specimen
Collected on 27 O 2010 @ 0733 al JERRY L PETTIS MEMORIAL VA MEDICAL CENTER Redated Links
{on)
» Vitsls W
Test kgt outside the refersence range are nok uresual, Your provder has revewed vour best results v Foad e
and will o3 for any impostant isswes. If you hawe further questions, please do not hesitabe to contact Warksh
YOUr prenas avider, 1F you have an amended test and you wank o ees the history, go to the s Acin
Comamants on the Datails pages porksh
» View thi

with Fla

[ ietrome | i | Units | Reforonce Ranocd | Test octais Lo (o

ALANIME AMINOTRANSFERASE 31 UL 17.83 Dctaily
ALBUIN 4.3 pmidL 3548 Dtaity
ALKALINE PHOSPHATASE =0 IR 3z
ASPARTATE AMINOTRANSFERASE 25 Tl 15-41

17. Secure Email Messaging: With a PREMIUM ACCOUNT (In-
person Authenticated), you will have access to send your Care
Teams a secure message. This is NOT to be used for urgent issues,
since the team has 3 business days to respond.

18. Navigate to the SECURE MESSAGING tab and click.

19. Click on the orange Open Secure Messaging but-
ton.

MUY

Member Logout

cure M aging
Secure Messaging Louged Cn As: Use

Seoure Messagn
an address g, pr
Messagng, please be patient. It will tal

VA impedication refwal, Feguest
s, 1 parbopating in Secune Secure Messaging
time bo implement this feature at every cini nabionwide,

Phease note: 5 ecure Me:
methads to contact other ok

15 offered through primary care providers. You should cantinue to follow your neemal

The VA is introducing Secare ing, & wiy o i line with your health care Leam

through your My HealtheVel account. Secure Messaging is being rolled oul across the VA in phases
over the mext year, 1 you're not using Secure Messaging yet, talk to your health care team o see

when Secure Messaging will be available st your VA facility.
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20. If this is your first time, you will then need to agree to the
Terms and Conditions by checking the box “I have read the

terms and conditions and would like to opt in” and e
Submit.

To participate in §ecure Messaging, ¥ou must be a VA patient with an active
My Healthe¥et account who has completed the In-Person Authenticarion (IPA)

process. If you close your My HealtheWet account or lose your IPA status,

you will no longer be able to access Secure Messaging.

I@ | have read the terms and conditions and would like to
) Ont out

=0

21. To send a message to your provider, click on New Mes-

sage. You should already be assigned to a Primary Care Team.
Your team members may include: doctor, nurse (RN/LPN),
clerk, dietician, social worker and pharmacist. o

o B L NP R Ll

healthevet Yol ae 10gqed n 45 Veleran Usar

1120 @ | Gonlost s | Prekrenses

Secure Messaging

TS Inbox

21 | soc W ceeeseced | ITRERTIE Vo- |

OHIER012 1115 AM
™ CUNNNGHAM KETH  Medcation nquiry 111252011 1240 PY

Deleted [01

Remember: Secure Messages are for NONURGENT and
NONEMERGENT questions! Your provider may take up to
3 days to reply.

22. Click on the down arrow to find other clinics. o

fi-B e O

eal You are lofged n as Vetstan U

re Messaging \.;m J af
b -

Help ® | Gontact Us | Exetenenc
assage [l =0 ] Saessoan [ cCanceinessage |
cuionsi =

TS SR Syt A be o sea W RO
.
5] Tsi “homie 4 PACT Team G Townsend =] UTGRNL. NeN-CrLCal COMMUNICATion! Fiease airect any
LGNt & enical £0nCAMS 1 YOUI proWsRrs. ofice va
Subject 3 = el Belephone of m-pesion

10 | =
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Forgot User ID and/or Password

1. Forgot User ID: To retrieve your user ID, go to the My
HealtheVet sign on page. Click on the Forgot User ID? link.

Member Login

User ID:
- 2] —
] .- .: —_ Password:
-
B, b
T e =
Y i) =’
[ S v L= BN - Forgot User ID?

FOrgot Passworg.
First time My HealtheVet
user? Register today!

REGISTER

2. Step 1. Personal Information: Fill in your First and Last

Name, Birth Date, and Gender. Press the
button.

First Name:[f American

Last Name: | Veteran
Birth Date:* Mar - 28 - 1964 ~

Gender: ¥ Male -

B EE] = ] o
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3. Step 2. Password Hint Questions: Answer the two Hint
Questions and press the button.

Step 2. Password Hint Questions

Please enter the answers to the two Password Hint questions you provided when|
HealtheVet. To process your request, at least one of your answers must be corr
completion, your User ID will be retrieved. You will also have the option to log in.

[

1. What is the name of town in which you were bomn?:* Henderson

2. Who is your favorite actor, musician, or artist?: ¥

John Wayne

[ L e B R L |

4. Step 3. Retrieve User ID and Login: Retrieve your User ID.
(You can record it on the first page of the guide).

5. Press the log in link to return to the My HealtheVet sign on
page.

Forgot User ID

Step 3. Retrieve User ID and Login

Your User ID iz lwhoserved nay now| log in our My HealtheVet User ID.

=5~

3 sorvmyhealth.va.gov/min-portal-wet D ~ @ € X || £ My Heatthever

VA Faciity Locator | About MHV _ RSS Feeds | Help | FAQsA#@ontact MHV  Search

Forgot User 1D

Step 3. Retrieve User ID and Login

Your User 1D is TWhOseIVe oy may now log in using your My Healthevet User D,

Privacy & Sacurity | Terms & Conditions | Accessibilty | Site Map
| Defense

The White House | USA.gov | USA Freedom Corps | CARES | Defense Link
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1. Forgot Password: To retrieve your Password, go to the

My HealtheVet sign on page. Click on the Forgot Password?
link.

Member Login
User ID:

Password:

Enrant llear TH2

Forgot Password?
FIFST TMe My Heat, <
user? Register today!

2. Step 1. Personal Information: Fill in your User ID,
First and Last Name, Birth Date, and Gender. Press the
button.

User ID:*
lproudvet

First Name:*
American

Last Name:*

Veteran
Birth Date:*
Jul + 04 - |FEES -

Gender:*
Male hd

3. Step 2. Password Hint Questions: Answer the two Hint
Questions and press the button.

i

Stap 2. Password Hint Questions
Please enter the answers to the two Password Hint questions you provided when

HealtheVet. To process your request, at least one of your answers must be corre
completion, your User ID will be retrieved. You will also have the option to log in

1. What is the name of town in which you were born?:* Henderson

2. Who is your faverite actor, musician, or artist?:¥

John Wayne
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4. Step 3. Reset Password: Be sure to follow the Password
criteria. Your Password must not be the same as your last

three Passwords. Enter and Re-enter your New Password.

Press the IIEGel button.

A Before you continue... |

Step 3. Reset Password

Double-check your Password:

Create a new password for accessing My Healthevet.

It must be 8-12 characters long

It must have at least one letter and one n Enter New Password:* ess e

It must have at least one special characte
(For Example: !, #, %)
It must have no spaces

It is case sensitive
(Check your Caps Lock)

Re-enter New Password: ¥ ssssssssss

S L S T Y P . )
5. If you receive an error message reenter your Password
(see above) button.

HOME | DPERSONAL INFORMATION | PHARMACY | RESEARCHHEALTH | GETCARE | TRA{

= . & hitps://www.myhealthva.gov/mhv-portal-wek O + @ € X || £ My Health Forgot Password
Please Recheck Your Information,
HOME | PERSONAL INFORMATION | PHARMACY | RESEARCHHEALTH | GETCARE | Ti

+ The specified passwords do not match

Forgot Password Please correct and resubmit. If you need help seieCt Contact Us.

* Indicates Required Information

& Please Recheck Your Information

! The password must not be the same as the last three passwords!

Please correct and resubmit. If you need help select Contact Us.

* Indicates Required Information

6. Press the login link to return to the My HealtheVet sign on
page.

Forgot User ID

Step 3. Retrieve User ID and Login

Your User ID is 1proudvet. vou may novl log in our My HealtheVet User ID.
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L E B

/iy healthevet

www.myhealthva.gov
Qe
My Health ey Care: 247 ¥azcugs 10

My HealtheVet Questions?

Contact Bryan Swiney, Program Coordinator at:
702-791-9000 Ext.15857

At the Primary Care Clinics Contact:

¢ Linda Williams at: 702-856-1616 — SWPCC, SEPCC
¢ Theresa Gardner at: 702-396-7516—NWPCC
¢ Daniel Antipuesto at: 702-791-9050 Ext. 11751—NEPCC

National Help Desk 1-877-327-0022

E http://twitter.com/VVALasVegas hit "Follow" button

http://www.facebook.com/LasVegasVA hit "LIKE" button
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