
 

 

 

 
 

     

    

       

       

      

 

    

 

 

VA Southern Nevada Healthcare System
 
My HealtheVet (MHV) 


Registration and Feature Guide 

This help guide explains how to : 

 Register for a My HealtheVet Advanced Account 

 Upgrade to a Premium My HealtheVet Account 

 Navigate the Premium Account features 

 How to use the Secure Messaging system 

Questions? 

Call (702) 791-9000 X15857 

Or visit us at: 

www. la sve ga s.v a.g ov /p atie nts/my _he alth ev et .a sp 

http://www.lasvegas.va.gov/patients/my_healthevet.asp
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Register for My HealtheVet Advanced Account 

1; Go to the website www;myhealth;va;gov 

2; Click on the green box labeled “REGISTER TODAY!” 

1 

2 

3; Complete mandatory sections that have an Asterisk * any 

other information that pertains to you is optional; Be sure to 

enter your name the same as it appears on your VA ID card; 

4; At the RELATIONSHIP TO THE VA section, make sure you 

check the boxes for VA Patient and Veteran, and any other 

boxes that apply; 

4 

3 

3 

1 

http://www.myhealth.va.gov/


 

  

    

   

    

 

  

 

  

  

  

  

     
   

                 

           

        
  

  

 

5; Create a User ID and Password; The User ID ŐŚ ŕŖś case 
sensitive and must contain at least 6 œŌśśŌřŚ ňŕŋ ŕŜŔŉŌřŚ; 
The “Password” ŐŚ ŊňŚŌ ŚŌŕŚŐśŐŝŌ and must contain at least 8 
ŊŏňřňŊśŌřŚ including œŌśśŌřŚƦ ŕŜŔŉŌřŚƦ ňŕŋ ŚŗŌŊŐňœ 
ŊŏňřňŊśŌřŚ ȋŚŜŊŏ ňŚƨ @ # $ % űȌƩ 

6; Select your Password Hint Questions and Answers; 

7; Accept the three Terms & Conditions and Privacy Policy; 

8; Select Save; 

7 

6 

5 

8 

Upgrade to a Premium Account 

With an upgraded My HealtheVet account Veterans can: 

View and download your VA ŗŌřŚŖŕňœ ŏŌňœśŏ řŌŊŖřŋ 

View your AŗŗŖŐŕśŔŌŕśŚ and Lňŉ RŌŚŜœśŚ 

Communicate through SŌŊŜřŌ MŌŚŚňŎŐŕŎ with your health 

care teams 
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1; To upgrade your My HealtheVet account you need to be    
authenticated; To begin the process, look for the UŗŎřňŋŐŕŎ śŖ ň 
PřŌŔŐŜŔ AŊŊŖŜŕś article on the MHV Homepage and select the  
“Wŏňś ŠŖŜ ŕŌŌŋ śŖ ŒŕŖŞǳ link; 

1 

2; Click on VA Release of Information (ROI) form (10-5345a-MHV) link; 

2 

3 

3; Download and complete the form 10-5345a-MHV; 

3 

http://www.va.gov/vaforms/medical/pdf/vha-10-5345a-MHV-fill.pdf


 

 

  

    

           

 

  

 

 

                                               

  

    

 

     

 

 

    

 

 

    

  

4; Take your completed 10-5345a-MHV form to any VA Southern 

Nevada Healthcare System facility including any Primary Care  

Facility (Northeast PCC, Northwest PCC, Southwest PCC, Southeast 

PCC, and Pahrump);  Ask for the VA representative that can 

authenticate you for MŠ HŌňœśŏŌVŌś; 

OR go to the new North Las Vegas VA Medical Center to Patient 

Registration, Patient Education, or the Business Center (Release of 

Information); 

• Show a US Government-issued ID card 

(i;e; Veteran’s Identification Card) to the VA designee; 

• Once the form is processed, it may take 24 to 48 hours for your 

account to be upgraded and the premium features available to you; 

Popular My HealtheVet Features 

1; PERSONAL INFORMATION TAB: Click on the topics in the 

blue menu bar to make any changes; You can also print a Health 

Information Card to put in your wallet that lists your allergies, 

address, phone number, email, etc; You can change your     

password at any time; 

2; DOWNLOAD MY DATA: refers to the Blue Button; You 

can view, save, and print  your account; It will list all of the    

self-entered information as well as your prescription history, VA 

appointments, Lab results, VA immunizations, VA Notes and 

more, depending on what information you select; 

3; Ensure DŖŞŕœŖňŋ ŔŠ ŊŜŚśŖŔŐšŌŋ BœŜŌ BŜśśŖŕ ŋňśň is 

selected and press CŖŕśŐŕŜŌ; 

3;13;2015 
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3 

NŖśŌƨ WŏŌŕ ŠŖŜ ŗřŐŕś ŠŖŜř ŗŌřŚŖŕňœ ŔŌŋŐŊňœ řŌŊŖřŋƦ Őś ŔňŠ ŉŌ Ŝŗ śŖ 50 

ŗňŎŌŚ œŖŕŎƦ ŋŌŗŌŕŋŐŕŎ Ŗŕ ŏŖŞ ŔŜŊŏ ŐŕōŖřŔňśŐŖŕ ŠŖŜ ŚŌœŌŊśƩ 
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4; Select CŏŌŊŒ UŗŋňśŌŚ button; 

4 

5; Select the Date Range and Type of Information to download; 

5 
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6; REFILL MY PRESCRIPTION: Navigate to the PHARMACY 

tab and click; 

7; Click on the “RŌfŐœœ MŠ PřŌŚŊřŐŗśŐŖŕŚ” icon; 

6 

7 

8;		 The first time you access this feature, you must accept the 

Terms and Condition;  Scroll to the bottom and click on the 

“Accept” button; 
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9; Check off  “box” to Refill medications by clicking in the box 
that has available refills; 

*** Iś ŞŐœœ ŕŖś ŉŌ řŌfŐœœňŉœŌ Őō Őś ŐŚ ň ŕňřŊŖśŐŊƦ ŠŖŜř ŗřŌŚŊřŐŗśŐŖŕ 
ŏňŚ ŌşŗŐřŌŋƦ Ŗř Őō ŠŖŜ ŋŖ ŕŖś ŏňŝŌ ňŕŠ ŔŖřŌ řŌfŐœœŚƩ*** 

With a Premium account, you can send your Primary Care Team 

a Secure Message for needed medication renewals; You can also 

view your PřŌŚŊřŐŗśŐŖŕ HŐŚśŖřŠ; If you are taking any 

over-the-counter medications, herbs, or supplements, you 

should enter this information yourself; My VA Medication list 

will only list your medication names, start and stop date; 

9 

10; APPOINTMENTS: Navigate to the GET CARE tab and click 

on APPOINTMENTS on the blue tab below or the 

VA Appointments P icon; 

3;13;2015 
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10 

10 

11; On the APPOINTMENTS page, click the RŌōřŌŚŏ button to 

view all your appointments within the past 2 years; 

12 

11 

12; Click on any of the blue links for the clinic name of an 

appointment to see additional information about the appointment; 
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13;  Labs (Chemistry/Hematology) will be under the    

navigation menu TRACK HEALTH and sub-menu LABS + TESTS; 

13 

13 

14; Select VA Chemistry/Hematology to view a summary of 

tests performed along with data and location information; 

14 
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15; Click on the blue link dates for details of test results; 

15 

***Note: Regarding “Lab” results please read below 

• All chemistry and hematology lab results will be 

available  including drug screening and HIV tests 

• Lab results will be available online 7 days after 

results are completed 

• Veterans will have access to lab results from all 

VAMCs where tests were performed 

• Veterans will be provided a link to Lab Tests Online 

(http://labtestsonline;org) in order to learn more 

about results 

11 

http://labtestsonline.org


 

 
 

  

  

 

    

 

 

 

  

   

  

  

 

16 

16; By clicking on the blue link in the TŌŚś DŌśňŐœŚ column, you 

have access to detailed test information including any comments 

and addendum information; 

19 

18 

17 

17; Secure Email Messaging: With a PREMIUM ACCOUNT   

(In-person Authenticated), you will have access to send your 

Care Teams a secure message; 

***This is “NOTǳ to be used for urgent issues, since the team has 3 


business days to respond;***
	

18; Navigate to the SECURE MESSAGING tab and click button;
	

19; Click on the orange Open Secure Messaging  button;
	

3;13;2015 
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20; If this is your first time, you will then need to agree to the 

Terms and Conditions by checking the box ƷI ŏňŝŌ řŌňŋ śŏŌ 
śŌřŔŚ ňŕŋ ŊŖŕŋŐśŐŖŕŚ ňŕŋ ŞŖŜœŋ œŐŒŌ śŖ Ŗŗś Őŕǳ and Submit; 

20 20 

21; To send a message to your provider, click on NŌŞ MŌŚŚňŎŌ; 

You should already be assigned to a Primary Care Team; Your 

team members may include: doctor, nurse  (RN/LPN), clerk, 

dietician, social worker and pharmacist; 

21 

Remember: Secure Messages are for NON URGENT and 

NON EMERGENCY questions! Your provider may take up 

to 3 days  to reply; 

22; Click on the down arrow to find other clinics;  

22 
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Forgot User ID and/or Password 

1; Forgot User ID: To retrieve your user ID,  go to the My 

HealthŌVet sign on page; Click on the Forgot User ID? link; 

1 

2; Step 1; Personal Information: Fill in your First and Last 

Name, Birth Date, and Gender;  Press the  button; 

2 

2 
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3; Step 2; Password Hint Questions: Answer the two Hint 

Questions and  press the   button; 

3 

3 

4;		 Step 3; Retrieve User ID and Login: Retrieve your User ID; 

(You can record it on the first page of the guide); 

5;		 Press the log in link to return to the My HealthŌVet sign on 

page;   

1proudv 
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1; Forgot Password: To retrieve your Password,  go to the My 

HealthŌVet sign on page; Click on the Forgot Password? link; 

3;13;2015 

1 

2; Step 1; Personal Information: Fill in your User ID, First 

and Last Name, Birth Date, and Gender; 

Press the button; 

2 

2 

3; Step 2; Password Hint Questions: Answer the two Hint 

Questions and  press the   button; 

3 

3 
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4;		 Step 3; Reset Password: Be sure to follow the Password 

criteria; Your Password must ŕŖś be the same as your last 
three Passwords. Enter and Re-enter your New Password; 

Press the    button; 

4 

4 

5; If you receive an error message řŌŌŕśŌř ŠŖŜř PňŚŚŞŖřŋ 

(see previous step); 

5 
5 

6; Press the log in link to return to MŠ HŌňœśŏŌVŌś sign on page;   

1proudv 

1proudvet. 6 
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My HealthŌVet Questions? 

�ontact �ryan Swiney, Program �oordinator at:
	

(702) 791-9000 Ext; 15857
	

!t the Primary �are �linics �ontact:
	

Linda Williams at: (702) 856-1616 — SWP��, SEP��
	

Theresa Gardner at: (702) 396-7516—NWP�� 


Daniel !ntipuesto at: (702) 791-9050 Ext; 11751—NEP��
	

National Help Desk 1-877-327-0022
	

http://twitter;com/V!LasVegas hit "Follow" button 

http://www;facebook;com/LasVegasV! hit "LIKE" button 
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