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Register for My HealtheVet Advanced Account I

1. Go to the website www.myhealth.va.gov

2. Click on the green box labeled “REGISTER TODAY!”

Hellness - ‘Windows Infemnet Laplorer

e, - -
GQ - |= Triepes: vt vyt v o indes
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Already a Member? Mot Beacisteoed?

manallna\l‘m A Rogister Today!

Enter Heve &3 | Stmrt tare 3,

S5N and oender.

3. Complete mandatory sections that have an Asterisk * any
other information that pertains to you is optional. Be sure to
enter your name the same as it appears on your VA ID card.

4. Atthe RELATIONSHIP TO THE VA section, make sure you
check the boxes for VA Patient and Veteran, and any other
boxes that apply.

l -
Sodcial Security Number {* This is required information for VA Patients)
I I
Comfirm Sodal Security Numbser [*This is required information for VA Patients
Gander Wirth Date*:
Marital Status Currert Docupation:
= [
RELATIONSHIF TO THL VA
¥ou must indicate that you are 3 VA Patient before vou £an access VA Prescription Refill and future MHY features, such 3¢ electronic copies of your VA health mfoermaton
8l bout yowrsell. (Check all that apply. *AF feast one s roquined, )

T va Emolovee

™ _cther


http://www.myhealth.va.gov/

5. Create a User ID and Password. The User ID is not case
sensitive and must contain at least 6 letters and numbers.
The “Password” is case sensitive and must contain at least 8
characters including letters, numbers, and special
characters (such as: @ # $ % &).

6. Select your Password Hint Questions and Answers.

7. Accept the three Terms & Conditions and Privacy Policy.

8. Select Save.

)& a@\:: Fttps: /vy hesithiva.gov/mh-pertal-wet © - @ ¢ % || & Administrative Portal - My He... | & My Healthevec (2 Making Desp House - getting ‘ o

%ﬁ
lew Tab ((

ACCOUNT INFORMATION
User ID and Password
Your User ID must be unigue, must contain no spaces, may be a combination of letters and numbers, must be 6 to 12 characters in length and is not case sensitive.
Examples Include: Starfish8 JESmith, 1233bc
Your Password Must be & to 12 characters s \ength have at least one letter and one number, have at least one special character (e.g., |, #, %), have no spaces, be

case sensitive and not be the same as the
Examples Include: # 1veteran, some_pass1, g\veme$lnn

User ID™
Password*
Re-enter Password™=

Password Hint Questions and Answers

Your Password Hint Questions: A Password Hint is 3 question you will be asked to confirm your identity. It will be asked if you cannot remember your User ID or
Password. Be sure to select questions and answers you will remember.

Question 1% What is the name of town in which you were born?
Answer 1%
Question 2*: What is the name of town in which you were born’

Answer 2%

Terms & Conditions and Privacy Policy
pvieiewimply HealtheVet terms.

Accept™ MHV Terms & Conditions

Accept= Privacy Policy
nic messages to their VA health care teams. Secure Messaging is available to users with an uparaded MHYV

Secure Messaging is 3 way for VA Patients t i
ditions here allows you to use Secure Messaging if/when you meet the user criteria.

account. Agreeing to the Secure Messaging 1

Accept Secure Messaging Terms & Conditions

Fove | Corcal |

Privacy & Security | Terms & Conditions | Accessibility | Site Map

l The White House | USA.gov | USA Freedom Corps | CARES | Defense Link

Upgrade to a Premium Account

With an upgraded My HealtheVet account Veterans can:

+View and download your VA personal health record
«View your Appointments and Lab Results

*Communicate through Secure Messaging with your health
care teams
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1. To upgrade your My HealtheVet account you need to be
authenticated. To begin the process, look for the Upgrading to a
Premium Account article on the MHV Homepage and select the
‘What you need to know” link.
Y vuy v, D)

Hearing Aid Batts

Forgot User 1D?
Forgot Password

Blue Button First time My HealtheVel
Download Register today!
My Data =

The Blue Button is a feature that
packages all your available
health records into a single file
that you can safely share with

m’s Notes? Last Year’s Vaccines? doctors, nurses, dinicians, even ick Li
Quick Links

family members. Read More
e the VA Blue Button to download information from your VA e Veterans Cngs Li
iation with others. This may include your VA Lab test results, If you are i
lists, VA Notes and much more. Learn about the VA Blue Button, 1-800-273- TALK (825
the top. New: Veterans Health « VA Mental Health Service

Benefits Handbook o Authentication
Popular Features Get a clear, current and « Ahout My Healthevet

personalized description of your
health care benefits and
responsibilities. View your
handbook today.

How to Use My HealtheV
My HealtheVvet Learning
Most Requested Forms
eBenefits

MOVE!

'eterans, active duty Servicemembers, their dependents and
1. It provides you oppartunities and tools to make informed

Secure Messaging

If you are a Veteran and use the
/A health care system, then 3

_— >remium My HealtheVet Account
- [ 1s for you. To upgrade your
™ Y account, you need to be
authenticated. What

Ziftm e i?f#ﬁzf{’,;"?:;ffgsm New Terms and Conditions
team... More » Since September 30, new Terms
and Conditions apply to My
HezltheVet. Lesrn More

2. Click on VA Release of Information (ROI) form (10-5345a-MHV) link.

« Particpate in Secure Messaging with your health care team

“This i 3 process by which the VA verifies 3 Veterans'

e e B o o e g oty e oo, Bcre vos et [ ep——

to upgrade your account, you first need to be registered in My HealtheVet as a VA Patient. Ifyou do nat have an account, li—

please take this time to fegiser. A TNDIVIDUALS REQUEST FOR A COPY OF TEEIROWN
AY) Department of Veterans Aftairs HEALTH INFORMATION

After you have registered on My HealtheVet as a VA Patient, there are two ways to upgrade your My HeaktheVet account; PRVAGY ACT ANDPAPERWORK REDUSTION ACT INFRMATION

i "The Ppareork Badiction Azt o 1995 equres s 13ty Yot (s oo colcio & i i it
1. In-Person Authentication (IPA) e clearance requirements of secion 3507 of the Act 'We may mot condct o sporsor, aad you are o Tequred 10

Upgrade your account in persan. This can be done at your local VA Medical Center or Community Based Outpatiet Cinic
(CBOC).

repou,
I el o st complte s form il aerage 2 e, T nchdes the tane it wil ke 1 read e
Online Authentication {msoction, gatr e necessary s 0d £ ou e form.The parpose of s fom 1o rovide an il e
Upgrade your account through witu.sbensfis.va gov. This i for users whohave 3 connected eBenefts DS Logon e s = A (4)
Premium account & My HeakheVet VA Patient account I aceortace v S CRR 15

Tille 38, US.C. 501, Your

o (5529 (e SN wl e e 20
laulnl\xmdsfmnum)xswmmﬂ[mzm\"mszmmv\»\ummmmemzmk i et

In- ication can be done the next time you visit your local VA heaith care facilty. Simply
follow these three steps:

1 1. atand s st lmaon 50 15500 007  VETERAS LASTNAE-FRST IAWE WEDIENTAL | SO0 SECURTY 0. | DATECF Brerm
2. Take a copy of you
Identification Card nr vahd driver's h»nsi] ‘to your local VA health fadlity and ¢ giveittoa
qualified VA staff member
DESCRITION OF INFORMWATION REQUESTED
3. After the VA staff vsrmES ‘your information, your My HealtheVet account can be upgraded.

TREATED BTES OF TREATHENT
i icati ho have 3
HealtheVet VA Patient account. It can be done anytime, anywhere, 24/7, and you won't need to visit a
VA facity. However, before you can stat to upgrade your My HeaktheVet account online, you need to oo o mom AL SRy | com o ouTmATENT TRmET oS o ety
+ Be registered n My HeaktheVet a5 3 VA Patient ALl of ny available slesczonic health ds maincat:
+ Have an eBenefitsDS Logon Premium Account
* Hate your My ke v Patet scoun nfonaton math what s i DEERS (e, ul name, CE AT Dl
Social Securty Number, date of bith andjor gen: [ WEPERSON | 5V AL TOADDRESS SZLON frchce O Sk $3P) | prone o,

« Connet your eBenefits/DS Logon and My Hesthelet Aot

2y complesing this fom, T sacis

PATIENT SIGNATURE.

o 10-5345a-MHY -4

3. Download and complete the form 10-5345a-MHV.



http://www.va.gov/vaforms/medical/pdf/vha-10-5345a-MHV-fill.pdf

4. Take your completed 10-5345a-MHYV form to any VA Southern
Nevada Healthcare System facility including any Primary Care
Facility (Northeast PCC, Northwest PCC, Southwest PCC, Southeast
PCC, and Pahrump). Ask for the VA representative that can
authenticate you for My HealtheVet.

OR go to the new North Las Vegas VA Medical Center to Patient
Registration, Patient Education, or the Business Center (Release of
Information).

e Show a US Government-issued ID card
(i.e. Veteran’s Identification Card) to the VA designee.

¢ Once the form is processed, it may take 24 to 48 hours for your
account to be upgraded and the premium features available to you.

Popular My HealtheVet Features

1. PERSONAL INFORMATION TAB: Click on the topics in the
blue menu bar to make any changes. You can also print a Health

Information Card to put in your wallet that lists your allergies,
address, phone number, email, etc. You can change your
password at any time.

2. DOWNLOAD MY DATA: refers to the Blue Button. You

can view, save, and print your account. It will list all of the
self-entered information as well as your prescription history, VA
appointments, Lab results, VA immunizations, VA Notes and
more, depending on what information you select.

3. Ensure Download my customized Blue Button data is
selected and press Continue.
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ity Locator | Abcit MY | R85 Feeds | Help | PAGE | Contact Hity | Sasrch;
PRSOMAL BFCEMATION
sk | wmorues | ALK | ACCOUNT | e D o cornia

Personal Information

Member Loy
Logged On As
My Healthevet (MHV] has mads € easy (o keep track of your ronal Inlc«'rn:rm My Heakhah all 3bous vou and your health, Part of your personal N
2 heaith joumal is your idertification. When you re e, you entened important irformation sbout yoursel. Thic i whene you
wil 1, alcrig with o smportart facts bk your d bype wnd smevgency conkacts.
In Case of Emergency My Profile My Account Change your Password
Quiick Links
® >
B .
Keep your emergency Your name, address and Use the Blue Dutton to Manage your sccount, Chaan e your My .
contacts in one place... jeriidyang infarmatian... wasdy dowriaad yous authanbication.._ Healtheiet password i
dare Mares health indormation.. winre » here..
More s [ .
.
.
.
.
.
.
.
View My Links Information {zeltenferad)

You can get your WA CCD information in two file formats:

* XML file format that requires a special computer application to read |
* Adobe POF file format that is easy to read and print (.pdf file])

[0 PERSONAL INFOFMATION

e ] oomis ® Download my customized Blue Button data]

O Download my VA Continuity of Care Document (VA CCD) data

VA Blue/Button

The va BlE Button is simple, safe, and reliable. You can view, print or download all of the persanal health information currently available in your My Healthevet account. Having this Yoo

informatigl to share with pecple you trust may help you better manage your overall health. View a list of the current VA Blue Button Features.
ou can et your VA Blue Button information in three file formats:
o Jldobe POF file format that is easy to read and print (.pdf file)

o [imple text format (.txt file)
offcustom Blue Button text format (.blugbutton file)

you have an upgraded iy Heakthevet premium sccount you may aiso downioad your VA Continity of Care Document (VA CCD). This s a stay
Jesianed to be shared with non-VA providers and systems. Learn more about the VA CCD.

alth summary that was.

fcuntinuity of Care Document (VA CCD)

‘ou can get your VA CCD information in two file formats:

* XML file format that requires a special computer applicati
* Adobe PDF file format that is easy to read and print (.pdf

to read (xmi file). This format may not be viewablaafyour browser

© Download my customized Blue Button data

VA Continuity of Care Document (VA CCD)

Note: When you print your personal medical record, it may be up to 50
pages long, depending on how much information you select.
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4. Select Check Updates button.

w vuwinvau | Download My Selected Data
My Data @

Blue Button User Guide | Learn More | Protecting Your Personal Health Information

A Each day you log into your My HealtheVet account, your VA health information will be updated. Updates are done once a day.
The following information is being updated:

VA Admissions and Discharges

VA Allergies

VA Appointments

VA Demographics

VA Electrocardiogram (EKG) Reports

VA Immunizations

VA Laboratory Results: Chemistry/Hematology/Microbiology
VA Pathology Reports: Surgical Pathology/Cytology/Electron Microscopy
VA Problem List

VA Notes

VA Radiology Reports

VA Vitals and Readings

« VA Wellness Reminders

Select the Check Updates button to view the current status of your update. If you proceed with your download while updates are in progress,
you may not receive the most up-to-date information. Updates are done once a day

T Gheck pastes |4 |

There are many way:
download or both

an download your information. You can choose a date range, select the types of information you wish to include in your

Select Date Range
2 Months

6 Months

5. Select the Date Range and Type of Information to download.

elect Date Range

3 Months
& Months

1vear

Select Date Range  Start Date: Apr v 28 v 2013 v

ot v 28 v 2013 ¥

Select Types of Information
Self Reported Information only

VA and DoD Informatien only

All Types of Information

Select ane or more types of information

SELF REPORTED INFORMATION VA HEALTH INFORMATION

VA Admissions and Discharges *
(for Discharge Summary, 3 dav hold peried applies)

VA Allergies *

Activity Journal, Self Reported

Allergies, Self Reported

Family Health History, Self Reported

VA Appointments * (future)

Food Journal, Self Reported VA Appointments * (limited to past 2 years)

Health Care Providers, Self Reported VA Demographics *

Health Insurance, Self Reported VA Electrocardiogram (EKG) Reports *

Immunizations, Self Reported VA Immunizatiens *

Labs and Tests, Self Reported VA Laboratory Results: Chemistry/Hematology/Microbiology *
3 dav hold period applies

Medical Events, Self Reported VA medication History

Medications and Supplements, Self Reported VA Notes *
. (from 01 Jan 2013 forward, 3 day hold period applies)
Military Health History, Self Reported VA Pathology Reports: Surgical Patholog: logy/Electron py *

(14 day hold period applies)
VA Problem List *

3 day hold period applies
VA Radiology Reports =

3 day hold period applies’

My Goals: Completed Goals, Self Reported

My Goals: Current Goals, Self Reported

atment Facility, Self Reported

3.13.2015 6



6. REFILL MY PRESCRIPTION: Navigate to the PHARMACY
tab and click.

7. Click on the “Refill My Prescriptions” icon.

o

ealthzvet

[T Nt | PHARMACY
ERREFILL | MECNCATIONS + SUPPLEL W5 |

e (.‘_ ey
Wh

REE Feeds | Help | FAG

Pharmacy Membier La
Logged On A

Since its mtroduction n A 2005, Prescription Retl continuns to e the m
and your Medeatsns heatth kag can be found here in the Phamacy section

Refill My Praseription My Medieatians + My VA
Prescriptions Rafill Histary Supplements Medication List Quick Links

Do you neadto refill your || Geethe presenipticns you  Track medicines, herbals Eba the madines your
i wtian hae had reflled onfine.. & supplensents you take..

8. The first time you access this feature, you must accept the
Terms and Condition. Scroll to the bottom and click on the
“Accept” button.

Agreement to Terms & Conditions

Agreement & Disclaimers

General Disclaimer

My HealtheVet is an online personal health record (PHR). It enables Veterans to create and maintain a PHR that includes access to health education information, personal health
journals, copies of key portians of VA patients' electronic health records and electronic services such as online VA prescription refill requests, Secure Messaging and more. Some
Veterans may view portions of Department of Defense Military Service Information. The Department of Veterans Affairs (VA) provides this service to you, based on the following
Terms and Conditions. You must agree to these Terms and Conditions to use My HealtheVet. You are also agresing to your ¢ as stated in the Erivacy Policy Notice.

My HealtheVet includes some information and services from resources outside VA, In the My HealtheVet Medical Disclaimer and Agreement, the terms "We", "Us", or "Our” refers to
My HealtheVet. "You" or "User(s)" refers to users of this service, This information is deliversd through 2 protected federal computer system and network. VA supports the storage
and of all on My

Privacy Act Statement

WA and the My HealtheVet Program Office know the value you place on the privacy and safeguarding of your data on the Internet. As a result, every effort is made to protect your
information and your privacy. When you register for My HealtheVet you are asked to provide certain information. This is for administrative purposes and is voluntary. However, if
you do not provide the infarmation requested, a My HealtheVet account cannot be created for you as the information is used to give you access to the site. The requested
infarmation includes your:

* name
» date of birth

* Social Security Number

* gender

+ email address

* user type (for example, VA Patient)
« zip code

The collection of this information is avthorized by 38 U..C. Section 501. The infarmation is also subject to the Privacy Act of 1974 (5 U.S.C. 5523, as amended). As such, VA
employess may only use it in the performance of their duties. The information can only be disclosed outside of VA with the proper authority (5 U.5.C. § 552a(b)) which includes
"routine use” disclosures as outlined in the Privacy Act Systems of Records Notices "My HealtheVet Administrative System of Records” 130VA19 and "Patient Medical Records”
24VA18

Sharing of Your Information and Data

My HealtheVet uses a secure database ( evault) as its storage system. The evault stores a User's self-entered health information, health measures, and may include copies of the
infermation in the user's VA health record for authenticated VA patients. The eVault may also include data shared from Department of Defense or other non-VA sources. Users of My
HealtheVet are the owners of their information in eVault. Your self-entered data is not automatically shared with your healthcare team. 1f you wish to share it, you must print it out
and bring a cepy to your team. When the delegation eptien is available, you can choose to share your personal health information in your My Healthevet account with others.

The partions of your VA health record seen in My Healthe\at are electronic copies of yaur official VA health record. Your A health record, stared at your VA health facility, remains
the official and authoritative VA health record.

Some information in your My HealtheVet account will be reviewed by your health care team, such as Secure Messages and, when the option is available and if you choose to share,
health assessments. Secure Messages accessed thraugh your personal health record may be copied into your VA health record by a member of your health care team.
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9. Check off “box” to Refill medications by clicking in the box
that has available refills.

*** It will not be refillable if it is a narcotic, your prescription
has expired, or if you do not have any more refills.***

With a Premium account, you can send your Primary Care Team

a Secure Message for needed medication renewals. You can also
view your Prescription History. If you are taking any
over-the-counter medications, herbs, or supplements, you
should enter this information yourself. My VA Medication list
will only list your medication names, start and stop date.

oo [WETERTERR psamcn AL TH | GLTCARE TRAGK MEALTH | MO COVBRBSTY  SLCURL WESSAGRS
# ERPPLEMENTS |

Refll Presoription Informatkon Member Lo
[Active Prescriptions of Registersd User) Logged On &

Last updated (087023012 at 1503]

& Supplements

alp @ | pr

If vou requested 3 Va Rx Befill, before vou 00 Lo Hvl Hext page of your st of medcabons, you miist Seledt thi
SUBMIT button at the botom of the pages. I you fad Lo do this your Bx Refill will et go through.

Quick Links
o Vi Hab
& game found, dsplayng all items Frr-: ool
1 you
Rafill S = Sclect "
Tatus " Prescription 3 Fatility H B
5 Befill 50,
Refil in 182012 W12 2 P JERRY L PETTIS .
Frocess LS L Wi, MED] CaL 1
RIE CEN 51 . ]
Actene 5/2172012 1 .4 fi JEREY L. PETTIS = E
o HEMORIAL WA MECICA
CENTER [605)
Actme 1232012 5/18/2012 1 r
Adte Jaf2012 1 r

10. APPOINTMENTS: Navigate to the GET CARE tab and click
on APPOINTMENTS on the blue tab below or the
VA Appointments ° icon.
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VA Home

DeparTMENT OF VETERANS AFFAIRS

7 healthovet

HONE | PCRSONALINFORIATION | PHARMACY | RESEARGH feaL i JESEre ol 2
GARE GVERS | TREATIENTFAGIITES | IYCOVERAGE | HEALTHCALENGAR, APPONTIENTS | WELLA

VA Facility Locator  About MHV RSS Feeds Help FAQs Gontact MHV.

Get Care

Member Log

The Get Care section of My HealtheVet is designed as 3 place for you o organize your health care related information so it is handy when you need it. Also, find the nearest VA Logged On A
medical center using the VA Facility Locator. Get Care is a convenient Iocation to keep track of your health care providers, your treatment lacations and your health insurance
information. My HealtheVet makes it casy to get organized with your health information. Get started today!

Care Givers Treatment Facilities My Coverage
Related Links
* Five things v
e seugo tothe
y Dental/Medical oz 1)
{ o Heloful tealtt
{ suranc®
| 1nsur + Nutritionsl Int
= | = " Cantzen Serv
. wltisls 5
Wesp track of health care  Record the places you Keep your insurance Ytttz &
providers in one place... have been treated... information in one place... esiance
More » More » More »
Tricare Online
Health Calendar VA Appointments@ || Wellness Are you a TriCar
. o You can go direc
Reminders' Online site from
r
Y ] —
=]
—
[
Download Adol
Schedule meetings, View your VA Check when its time for a ™
appointments, and to- Appaintmnts... test or exam... 4= You will need
More » Reader to view t
More » this section.

11. On the APPOINTMENTS page, click the Refresh button to
view all your appointments within the past 2 years.

VA Home

Wiy healthovet

HOME | PERSOMAL MFORMATION | PHARMA TRAGHKHEALTH MY COMMUNITY

S Feads | Melp | FAQS | Contact My | Search:

VA Appointme. s

Personal Health Rec

1 of Clmer Baloeta

Your ¥A Appointments Information was last updated in Hy Healthevet on 00/03/3012 af 10713

Please check your VA Appointments belore your dhrae st Thes wll let vou kniow f your apposnt

Mhas been changed o cancelled

VA Appointments Summary

H12/2012 14:13 1 i ' JERRY L PETTIS VAMC
BE/12/2012 13:50 JERRY L PETTIS VAMC
05/10/2012 1300 JIRRY L PETTIS VAMC
03/26/2012 14:43

0FZH0IR 14 WRRYL
22011 D845 MERRN L P
19/2011 07130 L

13/06/2011 0A:00 MERRY L PETTIS VAMC

DRZ7(2011 0630 WERRN | FETTIS VAMT

DR23/2011 09:00 LLICARDI c

* STRESS TEST 4TH FLE JERRY L PETTIS

12. Click on any of the blue links for the clinic name of an
appointment to see additional information about the appointment.



13. Labs (Chemistry/Hematology) will be under the
navigation menu TRACK HEALTH and sub-menu LABS + TESTS.

ARE S

& VA Fadlity Locator  About MHV  RSS Fesds Help FAQs Contact MHV | Searct
OME | PERSENAL INFORNATION | PHARMACY | RESEARGHHEALTH | GETCARE [RLIETIVRIN 4 SEGURE MESSAGING

TTALS + READINGY | LABS+ TESTS | HEALTHHISTORY | JOURNALS | WY GoaLs |

Track Health

Memt
The Track Health section allows you to record and track your health information in one convenient location. Recerd your allergies and immunizations for reference. Record and Logge
monitor your blood pressure, body weight and mare in the Vitals section. Even see a graph of your progress, You can also journal your exercise routine and food intake in the
Journals section. Using the Medical History logs, you could print out your entire record in a handy doctor's sheet. The My Goals section allows you to set goals and track your
progress. My HealtheVet has provided dozens of way to manage your health care. Start tracking your health today!
Vitals + Labs + Health History Journals My Goals Related
Readings Tests
* Vitals
= ® Food
_ 2 vy Food
! - o By

] .

“ ; p( 4
pﬁ - ‘} Y.

- - A,

Nine ways to monitor yofr  Keep track of your lab Record your health history,  Record your daily activity ~ Record and track your

health statistics online... results and tests here... medical events and mor and food intake... personal Goals.
More » More » More » More » WMore »

14. Select VA Chemistry/Hematology to view a summary of
tests performed along with data and location information.

DEPARTMENT OF VETERANS AFFAIRS
XEE B
777; healthzvet

WE_| PCRSONAL INFORWATION | PriA RESEARUH HEALT | GE1 OARE. NI U LA MV COMMUNTY | SECURENESSAGING
AL READINGS | LABS  TESTS | HEALTHHSTORY | JOURNALS | IYGOALS |

VA Facility Locstor  About MHV  RSS Feeds Haslp FAQs Contact MHV | Ssar

LABS + TESTS
_ABS + TESTS
Member L
self-Entered Tests This section allows you to track and record your LABS + TESTS information in one convenient location. In the SELF-ENTERED.
TESTS section, you can self-enter test resuits from non-VA providers and labs. If you are a VA patient, with an uparaded account you Logged On.
/A Chemistry/Hematalogy can view in the LABS + TESTS section, information from your VA health record as it becomes available.
Related Lin
Self-Entered Tests
Nothing found to display * Vitals
e
* Activit
. Viewt
VA Chemistry/Hematology (Best
* RxRe

View your VA Chemistry/Hematology test results.
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15. Click on the blue link dates for details of test results.

REsEARCH WEMTH | GiT s [RETRCITTRITIN v COMMUNITY  SECLRF MERSAGING

VA Chemistry/H. tol

emistry/Hematology ber i
Persona I Health Record Logged On As: Us
infarmation kst wodasend i Ty Hoalthevet um B0/03/ 7012 a1 1014 1

user Guide | Halp @ | Prnter Frisndh &

VA Chemistry/Hematology Summary

ty are ksted below, To view detads of your tes
ave an AMBNGHQ TRSE AN You WanT 10 588 the

whale bilood LM LIND HICS
Serum LSHA LINDA HES
LM LINDA HCS

LM LIN

LOMA LINDA HES

LIOMA LINDWA HCS

Whate blood LGMA LINDA HCS
26.Mg 2011 © DR10 Urine LOMA LINDA HCS
24 Aug 2011 & 1000 Urine LEMA LINGA HCS S
: — » wikids
Wrineg LOMA LINDS HCS

24440 2011

119 o5t records found., desplaygld 1 to 10
€10 Mot

***Note: Regarding “Lab” results please read below

« All chemistry and hematology lab results will be
available including drug screening and HIV tests

e Lab results will be available online 7 days after
results are completed

e Veterans will have access to lab results from all
VAMCs where tests were performed

 Veterans will be provided a link to Lab Tests Online
(http://labtestsonline.org) in order to learn more
about results
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User Guids | Halo 9| Brinker Friendly 8

Serum Specimen

Collected on 20 Ol 2010 @ 0733 al JERRY L. PETTIS MEMORIAL VA MEDICAL CENTER Redatad Links
[CLEY]

Test reguilts shghtly outside the reference range are not urissual, Your pravider has revewed your best results
and wi vou for any important issues. IF you have further questions, ploase do not hesitabs to contact
YOur premary care pronvider, 1F you have an amendad test and you wank to saa the history, go to the
Commants on tha Datals page

L esthame ] Resun | units | Reference Ranod | Test Detais

ALAMIME AMINOTRANSFERASE i L 1183 Doty
ALEUIN 4.3 i 3348 Detaity
ALKALING PHOSPHATASE =0 L 3291 Details

ASPARTATE AMINOTRANSFERASE 25 UL 1541

16. By clicking on the blue link in the Test Details column, you
have access to detailed test information including any comments
and addendum information.

JOME  PERSOMAL INFORMATION  PHARNACY | RISTARCH MEALTM  GIT CARD

Member Logoul
cure M aging
Secure Mess ang Legged Cn As: Use

Sorure Messagng can ba used to
>0 address dhange, o 3k your p
Messaging, please be patient. [t wil take

A medcation refiwal, reguest
v pAMDOp NG i Secune Secure Messaging
nationwide,

e . IF your diri
1e Bime to implement this feature at every o

Please note: Secure Massaging is offered through primary care providers. You should continue to Follow your nomal
megthads to contact other chnics.

The VA is introducing Secure Messaging, a way to communicate oaline with your health care team
ﬁ through your My HealtheVel account. Secure Messaging is being rolled out across the VA in phases

aver the mext year. 1 you'ne not using Secure Muccaging yet, talk (o your health care team 1o see
when Secure Messaging will be available at yoar VA faciity.

17. Secure Email Messaging: With a PREMIUM ACCOUNT
(In-person Authenticated), you will have access to send your
Care Teams a secure message.

***This is “NOT” to be used for urgent issues, since the team has 3
business days to respond.***

18. Navigate to the SECURE MESSAGING tab and click button.

19. Click on the orange Open Secure Messaging button.

3.13.2015
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20. If this is your first time, you will then need to agree to the
Terms and Conditions by checking the box “I have read the
terms and conditions and would like to opt in” and Submit.

=0

21. To send a message to your provider, click on New Message.
You should already be assigned to a Primary Care Team. Your
team members may include: doctor, nurse (RN/LPN), clerk,

To participate in 3ecure Messaging, you must be a VA patient with an active
My HealtheVet account vho has completed the In-Person Authentication (IPA)
process. IE you close your My HealtheVet account or lose your IPA status,
you will no longer be able to access Secure Messaging.

IE | have read the terms and conditions and would like ta Optin
O 0ot ot

dietician, social worker and pharmacist.

- e - DT
4

W &2y Hastheti: - Secarn Hessaging - nba

/ Wiy healthzvet
Secure Messaging

Yol 2 logqed in 25 Velaran Usar
— o

e @ | GonlacL Uy | Brsterences

21 ©

O 1&2012 1115 AM
T GUNNMGHAM KETH  Meocaion Inquine 11252011 1240 FM

Remember: Secure Messages are for NON URGENT and
NON EMERGENCY questions! Your provider may take up

to 3 days to reply.

22. Click on the down arrow to find other clinics.

b~ Rt R ]

f/ i healthevet You are logged 1 as Veteran U

. — i : o
re Messaging wml.’l- P

Heln® | Gontact Us | Ereteiens

s e
= This messagng system should De only used 1or non-
] Tet 4 PAGT Team G, Towmsend =] wurgent. nen-eriueal communisatient Pease diroct any
urgent or enilical COnCems 1 yor provicer's offce via
Subject i telepnoNE Of M-pesson
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Forgot User ID and/or Password

1. Forgot User ID: To retrieve your user ID, go to the My
HealtheVet sign on page. Click on the Forgot User ID? link.

Member Login
User ID:

Password:

Forgot User [D?

FOrgot Password:

First time My HealtheVet
user? Register today!

REGISTER

2. Step 1. Personal Information: Fill in your First and Last
Name, Birth Date, and Gender. Press the button.

First Name:}* American

) Q@£ s/ mpresinvagovimin-pors- v - @ & x
Last Name:|F WVeteran
Birth Date:4 Mar - 28 - 1964 - ‘
Gender:* Male -

e A R B | I I A 2]
3.13.2015

14



3. Step 2. Password Hint Questions: Answer the two Hint
Questions and press the button.

===

Step 2. Password Hint Questions

,,,,,, Please enter the answers to the two Password Hint questions you provided when|
HealtheVet. To process your request, at least one of your answers must be corre
completion, your User ID will be retrieved. You will alse have the option to log in.

1. What is the name of town in which you were born?:* Henderson

2. Who is your favorite actor, musician, or artist?: ¥ John Wayne

[ "0 B R R G B Y 2] ¥

4. Step 3. Retrieve User ID and Login: Retrieve your User ID.
(You can record it on the first page of the guide).

5. Press the log in link to return to the My HealtheVet sign on
page.

SR

Forgot User ID

Step 3. Retrieve User ID and Login

Your User ID it 1proudvet. hay now login our My HealtheVet User ID.

15



1. Forgot Password: To retrieve your Password, go to the My
HealtheVet sign on page. Click on the Forgot Password? link.

Member Login
User ID:

Password:

Frarant llcar T2

Forgot Password?

FIFST Ome my Heaith. o
user? Register today!

REGISTER

2. Step 1. Personal Information: Fill in your User ID, First

and Last Name, Birth Date, and Gender.

Press the button.

User ID: *

1proudvet

%‘alt /v;t'

O PHARINCY  RESCARCHFEALTH | GET GARE | TRAEALTH | WY COMINTY

First Name:*

S American

Last Name:*

Veteran
Birth Date:*
Jul - o4 - 1976

Gender:*
Male -

3. Step 2. Password Hint Questions: Answer the two Hint
Questions and press the button.

===

Y - 80 x] &

Step 2. Password Hint Questions.

Please enter the answers to the two Password Hint questions you provided when
HealtheVet. To process your request, at least one of your answers must be corre
completion, your User ID will be retrieved. You will also have the option to log in.

1. What is the name of town in which you were bomn?:* Henderson

2. Who is your favorite actor, musician, or artist?:* John Wayne

3.13.2015
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4. Step 3. Reset Password: Be sure to follow the Password
criteria. Your Password must not be the same as your last
three Passwords. Enter and Re-enter your New Password.

Press the EEESIEEECEE by tton.

& Before you continue...

ble-check your P d: Step 3. Reset Password

—

Create a new password for accessing My Healthevet.

It must be 8-12 characters long
It must have at least one letter and one n

It must have at least one special characte
(For Example: | , #, %)

Enter New Password:*

Re-enter New Password:* ssssssssssl

It must have no spaces

It is case sensitive
(Check your Caps Lock)

BEEETEEEE DS

5. If you receive & an error message reenter your Password
(see previous step).

£t

/ ealtheve
. 2 httpsy//uww.myhealth.va.gov/mhv-portal-wet O ~ @ © X || £ My Health

HOME | DPERSONAL INFORMATION | PHARMACY | RESEARCHHEALTH | GETCARE | TRA{
HOME | PERSONAL INFORMATION

PHARMACY | RESEARCHHEALTH | GETCARE | TR

Forgot Password
Forgot Password

& Please Recheck Your Information
& Please Recheck Your Information

+ The specified passwords do not match

(P ey S TS Ty DU e el S et Lontact Us.
The password must not be the same as the last three passwords * Indicates Required Information
Please correct and resubmit. If you need help select Contact Us
* Indicates Required Information

6. Press the login link to return to My HealtheVet sign on page

Forgot User ID

Step 3. Retrieve User ID and Login

Your User ID is: Iproudvet. you may now| log in

‘our My HealtheVet User ID.
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777% healthevet

T SO L
www.myhealth.va.gov
online

My Health My Care: 24 /7VAccess toVA

My HealtheVet Questions?

Contact Bryan Swiney, Program Coordinator at:
(702) 791-9000 Ext. 15857
At the Primary Care Clinics Contact:
Linda Williams at: (702) 856-1616 — SWPCC, SEPCC
Theresa Gardner at: (702) 396-7516—NWPCC
Daniel Antipuesto at: (702) 791-9050 Ext. 11751—NEPCC

National Help Desk 1-877-327-0022

E http://twitter.com/VALasVeqas hit "Follow" button

n http://www.facebook.com/LasVeqgasVA hit "LIKE" button
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